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M
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H
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W
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O
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H
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Trans-
Users

Ct
Library Branch

(in M
iles)

(in M
iles)

Days
H

ours
W

eek
(1)

M
eeting

Study
Total

Com
puters

Attend.
Transaction

Users
Attend.

action
(3)

Attend.
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Attend.
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Transaction
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FTE

PT H
C
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W
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1
M

ain Library
1.9

1.7
M

onday - Saturday
9 a.m

. to 6 p.m
.

54
    294,167

0
10

10
121

      19,299
 

           74,401
         4,513

 
      29,414

 
      40,205

 
      3,983

      3,764
      3,764

     1,799
 

      5,509
      2,725

         585
 

        126,534
        121,095

         9,470
 

48
22

70
$      2,676,850

 
$   8.81

 
$      9.21

$   117.78
 

Regional
M

onday - Thursday
10 a.m

. to 9 p.m
.     

2
H

ighlands Regional
4.9

4.9
Friday - Saturday 

10 a.m
. to 6 p.m

.
60

       34,477
3

4
7

45
      19,809

 
           74,145

         2,876
 

      13,319
 

      31,131
 

      3,529
      2,177

      2,177
         285

 
      8,229

      2,181
         589

 
           71,200

        109,634
         6,236

 
12

7
19

$           650,831
 

$   3.81
 

$      2.47
$      43.49

 
M

onday - Thursday
10 a.m

. to 9 p.m
.     

3
Pablo Creek Regional

6.4
6.7

Friday - Saturday 
10 a.m

. to 6 p.m
.

60
       40,619

3
6

9
60

      52,545
 

        168,183
         6,753

 
         8,911

 
      19,348

 
      2,483

      4,028
      4,028

         886
 

      9,388
      3,222

         648
 

           97,377
        194,781

         8,969
 

13
9

22
$           729,591

 
$   3.12

 
$      1.56

$      33.89
 

M
onday - Thursday

10 a.m
. to 9 p.m

.     
4

Southeast Regional
7.2

6.7
Friday - Saturday 

10 a.m
. to 6 p.m

.
60

       51,010
5

4
9

54
      45,238

 
        166,743

         5,892
 

      11,949
 

      25,918
 

      2,932
      3,844

      3,844
         507

 
   13,922

 
      3,220

         852
 

           93,439
        199,725

         8,848
 

11
10

21
$           651,041

 
$   2.90

 
$      1.36

$      30.66
 

M
onday - Thursday

10 a.m
. to 9 p.m

.     
5

W
ebb-W

esconnett Regional
5.9

5.8
Friday - Saturday 

10 a.m
. to 6 p.m

.
60

       26,256
3

1
4

46
      18,676

 
           70,334

         2,854
 

      16,705
 

      37,169
 

      4,192
          880

 
          880

 
         175

 
      3,952

      1,365
         389

 
           68,325

        109,748
         6,654

 
12

8
20

$           647,804
 

$   3.95
 

$      2.46
$      40.56

 

Branches
M

onday-Tuesday
12 p.m

. to 8 p.m
.              

6
Argyle Branch

6.2
6.2

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

         15,033 
1

2
3

43
      13,387

 
           48,076

         1,729
 

         6, 133
 

      13, 090
 

      1, 445
      1,424

      1,424
         154

 
      2,978

          851
 

         241
 

           60,242
           63,441

         3, 126
 

8
2

10
$           406,822

 
$   2.81

 
$      2. 67

$      54.23
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.             
7

Beaches Branch
7

6.8
W

ednesday-Saturday
 10 a.m

. to 6 p.m
.

48
       22,740

2
0

2
24

      41,433
 

        106,762
         4,531

 
         4,631

 
         9,408

 
      1,307

      2,927
      2,927

         388
 

      2,182
          424

 
            97 

           69,473
        119,521

         5,627
 

9
5

14
$           462,811

 
$   2.78

 
$      1.61

$      34.27
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
8

Bill Brinton M
urray H

ill Branch
1.6

1.6
W

ednesday-Saturday
10 a.m

. to 6 p.m
.

48
         7,315

 
1

0
1

20
         9,312

 
           27,517

         1,240
 

         5,567
 

      13,519
 

      1,124
      1,047

      1,047
         143

 
          629

 
          172

 
            38 

           16,642
           42,255

         2,248
 

6
1

7
$           283,591

 
$   7.10

 
$      2.80

$      52.56
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
9

Bradham
 & Brooks Branch

3.1
3.1

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

       19,946
4

2
6

30
         2,236

 
             8,910

 
             647

 
         5,166

 
         9,834

 
      1,664

          117
 

          117
 

            23 
      3,771

          689
 

         214
 

           27,071
           19,550

         2,300
 

5
4

9
$           326,898

 
$   5.03

 
$      6.97

$      59.22
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
10

Brentw
ood Branch

1.7
1.7

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

         9,269
 

2
0

2
14

         3,128
 

           10,364
             485

 
         4,342

 
         8,869

 
      1,246

             81
             81

            27 
          711

 
          177

 
            42 

           20,386
           19,491

         1,592
 

5
2

7
$           267,634

 
$   5.47

 
$      5.72

$      70.05
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
11

Brow
n Eastside Branch

1.8
1.8

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

         4,142
 

0
0

0
17

             838
 

             3,611
 

             155
 

         4,342
 

         5,610
 

          542
 

          163
 

          163
 

            28 
             86

             67
                -

           17,373
             9,451

 
             636

 
5

2
7

$           259,805
 

$   6.23
 

$   11.45
 

$   170.21
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
12

Dallas G
raham

 Branch
1.7

1.7
W

ednesday-Saturday
10 a.m

. to 6 p.m
.

48
         8,146

 
1

0
1

29
         1,575

 
             7,022

 
             409

 
      10,365

 
      15,843

 
      1,605

          236
 

          236
 

            85 
          904

 
          142

 
            35 

           19,567
           23,243

         1,896
 

5
2

7
$           281,178

 
$   5.99

 
$      5.04

$      61.79
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
13

M
andarin Branch

4.1
4.1

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

       25,535
2

0
2

31
      36,015

 
        114,759

         4,108
 

         4,465
 

         9,666
 

      1,355
      2,344

      2,344
         267

 
      3,249

          607
 

         108
 

           47,861
        127,376

         5,246
 

9
5

14
$           456,801

 
$   3.98

 
$      1.49

$      36.28
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
14

M
axville Branch

12.9
12.9

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

         8,548
 

1
0

1
13

         1,635
 

             6,434
 

             202
 

             433
 

         1,640
 

          177
 

          281
 

          281
 

            37 
          217

 
          139

 
               7

             6,957
 

             8,494
 

             347
 

3
0

3
$           138,086

 
$   8.27

 
$      6.77

$   165.81
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
15

Regency Square Branch
6.2

5.9
W

ednesday-Saturday
10 a.m

. to 6 p.m
.

48
       26,666

3
3

6
32

      17,194
 

           65,415
         2,817

 
         5,325

 
      11,685

 
      1,726

      1,168
      1,168

         152
 

      3,714
          952

 
         277

 
           48,583

           79,220
         4,492

 
8

6
14

$           475,205
 

$   4.08
 

$      2.50
$      44.08

 
M

onday-Tuesday
12 p.m

. to 8 p.m
.              

16
San M

arco Branch (6)
1.8

1.7
W

ednesday-Saturday
10 a.m

. to 6 p.m
.

48
       13,113

0
1

1
30

      17,983
 

           48,922
         2,258

 
         8,164

 
      13,120

 
      1,499

      1,117
      1,117

         188
 

          847
 

          420
 

         109
 

           40,805
           63,579

         3,626
 

7
4

11
$           370,997

 
$   3.79

 
$      2.43

$      42.63
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
17

South M
andarin Branch

4.1
4.1

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

       25,132
3

4
7

33
      30,075

 
           97,520

         3,512
 

         3,667
 

         6,728
 

      1,105
      2,273

      2,273
         241

 
      4,665

      1,557
         374

 
           59,063

        108,078
         4,528

 
10

4
14

$           496,372
 

$   3.50
 

$      1.91
$      45.68

 
M

onday-Tuesday
12 p.m

. to 8 p.m
.              

18
University Park Branch

5.9
5.9

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

       22,190
3

3
6

43
      16,671

 
           55,765

         2,442
 

         8,245
 

      16,617
 

      1,909
          911

 
          911

 
         147

 
      3,081

          876
 

         268
 

           43,867
           74,169

         4,109
 

8
5

13
$           421,331

 
$   4.00

 
$      2.37

$      42.72
 

M
onday-Tuesday

12 p.m
. to 8 p.m

.              
19

W
est Branch

8.7
8.7

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

       47,851
5

5
10

60
      16,804

 
           65,470

         2,259
 

         5,103
 

      11,727
 

      1,495
      1,035

      1,035
         152

 
      4,461

      1,346
         345

 
           53,751

           79,578
         3,634

 
8

6
14

$           490,143
 

$   3.80
 

$      2.57
$      56.20

 
M

onday-Tuesday
12 p.m

. to 8 p.m
.              

20
W

estbrook Branch
2.8

2.7
W

ednesday-Saturday
10 a.m

. to 6 p.m
.

48
         3,477

 
0

0
0

15
         1,176

 
             3,140

 
             257

 
         4,485

 
         7,334

 
          955

 
             87

             87
            35 

             17
             17

                -
           15,357

           10,578
         1,106

 
5

2
7

$           243,146
 

$   6.60
 

$      9.58
$      91.60

 
M

onday-Tuesday
12 p.m

. to 8 p.m
.              

21
W

illow
 Branch

1.6
1.6

W
ednesday-Saturday

10 a.m
. to 6 p.m

.
48

         6,153
 

1
0

1
16

      18,427
 

           46,515
         2,082

 
         4,476

 
         7,952

 
          992

 
      1,336

      1,336
         151

 
      1,088

          189
 

            37 
           45,901

           55,992
         2,935

 
6

3
9

$           331,907
 

$   3.01
 

$      2.47
$      47.12

 

22
O

ceanw
ay Express Lockers

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

         1,552
 

             1,849
 

             106
 

                   - 
- 

                - 
- 

                - 
- 

                - 
- 

               - 
             1,552

 
             1,849

 
             106

 
n/a

n/a
n/a

n/a
n/a

n/a
n/a

Subtotals for All Locations - (Distinct Active Users w
ill not add up

due to rem
oving those

w
ho used m

ultiple locations)
             43

      45 
     88

                  776
   385,008

 
   1,271,857

 
      43,186

 
   165,207

 
   316,413

 
   30,028

   31,240
   31,240

     5,307
   73,600

   21,338
     4,247

   1,051,326
 

   1,640,848
 

      68,692
 

  203
 

  109
     312

$   11,068,845
 

O
ther

M
onday - Thursday

9 a.m
. to 9 p.m

.     
N

/A
External/O

utreach/Virtual/O
ther

n/a
n/a

Friday - Saturday 
9 a.m

. to 6 p.m
.

66
n/a

n/a
n/a

n/a
n/a

n/a
n/a

      54,295
 

                   - 
n/a

                - 
     3,978

 
     3,978

 
     1,195

 
                - 

n/a
               - 

                 447
 

n/a
      55,166

 
n/a

n/a
n/a

n/a
n/a

n/a
n/a

N
/A

System
w

ide Adm
in &

 Support (6)
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

n/a
n/a

111
32

143
$      7,214,273

 
n/a

n/a
n/a

Totals - (Distinct Active Users w
ill not add up due to rem

oving those w
ho used m

ultiple locations)
            43 

      45 
    88 

                 776
 

   385, 008
 

   1,271,857
 

      83,812
 

   165,207
 

   316,413
 

   30,028
   35,218

   35,218
     5,968

   73,600
   21,338

     4,247
   1,051,773

 
   1,640,848

 
   107,618

 
  314

 
 141
 

    455
 

$   18,283,118
 

N
otes

(1)
Square footage is from

 architectural draw
ings.

(2) Not all attendees are counted in this category
(3) Not all activities in this category record Distinct Active Cardholder num

bers
(4) Duplicates (cardholders w

ho used m
ore than 1 of the Core Services) have been rem

oved from
 Total for All Activities and those that used m

ore than one library w
ere rem

oved from
 the Total for all Libraries.

(5) This is based on prorating the estim
ated salary cost provided by the libraries for five m

onths divided by the total for all activities.
(6)

Includes all positions not assigned to deliver direct custom
er service at a designate library location

Category
Explanation

This is intended to be the num
ber of individuals entering the facility and/or attending an event. This num

ber can be skew
ed. Exam

ples include individuals 
G

ate Count/Attendance
com

ing in and out of the facilities counting m
ultiple tim

es or m
ultiple com

ing in at once and not being counted as m
ultiple people.

This represents the num
ber of item

s checked out, each use of the technology (including extensions as additional transactions), individuals attending 
Transactions

program
s, events, and activities, as w

ell the renting of m
eeting/study room

s.
This is the num

ber of individuals that used the service during the period (i.e., if used one tim
e or num

erous tim
es the individual counts as one user). 

Distinct Active Users
(All locations Distinct Active Users for period w

as 68,692, w
hile the m

onthly average w
as 56,734 and the w

eekly average w
as 27,471.)

1 of 1

Item
 #2b
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